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Bender Library, Room 321   202-885-3904   blackboard@american.edu 

 
Welcome to American University’s faculty and staff training on Universal Design for Learning. 
We’re excited that you’ve chosen to participate in this course and we appreciate your commitment 
to making instruction at AU as accessible, engaging, and effective as possible. 
 
To enroll yourself and begin the course, follow these steps: 
 

1. Go to https://blackboard.american.edu.  
 
The E-Learning Support team recommends using Chrome or Firefox as your browser, to 
optimize your experience and avoid incompatibility issues that can occur when accessing 
Blackboard with other browsers. DO NOT USE INTERNET EXPLORER. 
 

2. Log in to Blackboard using your AU credentials. 
 

3. On the My Courses tab, locate the Course 
Search box. Type “UDL” in the text box and 
click Go. 
 

4. On the Browse Course Catalog screen, click 
the down arrow next to the course ID 
(ASAC_001) and click Enroll. 
 

5. On the next screen, confirm your self-
enrollment by clicking Submit. 

 
6. Navigate to the My Courses tab and locate 

the course title ASAC_001: UDL for Faculty 
and Staff. Click the link to open the course. 

 
7. If you are new to Blackboard, please review 

the materials in the folder titled Technical 
Requirements and Support before 
exploring the modules.  

The folder is located on the landing page for 
the course (Course Orientation). Scroll 
down to find the folder and click the title to 
view its contents. 

 
If you encounter any problems or issues with the course, please contact the instructional designer, 
Joy Adams, at jkadams@american.edu or 202-885-6165.  
 
For general Blackboard support, call 202-885-3904 for 24/7 technical assistance or stop by Bender 
Library, Room 321 during business hours (Monday through Friday, 9:00-5:30). 
 
Thanks for your participation! We hope you find the course to be both informative and enjoyable! 
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